[bookmark: _Toc418676746]STATEMENT OF WORK/ DESCRIPTION / SPECIFICATIONS
Project Title: Dr. Brown IDIQ Furniture for NODES program 3C-82A, B, and 3C-83

James J. Peters VA Medical Center
130 West Kingsbridge Road
Bronx, NY 10468

[bookmark: _Toc230667626]GENERAL SCOPE
The Veterans Health Administration (VHA) has a requirement for new hospitality healthcare furniture, workstations, casework and seating that meet the VHA specifications and high-quality threshold while integrating excellent environmental stewardship. 3C-82A, B, & 3C-83 is undergoing an in-house renovation to increase staffing for Suite J Infection Control Offices NODES Program (Network of Dedicated Enrollment Sites).
This requirement includes furniture, casework, surface-mounted modular wall system design, project management, and maintenance/warranty services.  
Healthcare furniture for 9 staff: includes  paneled workstations, file storage, bookcase,  and chairs, as per list, to use Steelcase brand furniture or equal. 
The contractor shall provide all labor, materials, equipment, transportation, and supervision necessary to satisfy the needs of each ordering activity.  
PERFORMANCE REQUIREMENTS
The contractor shall provide and be responsible for the technical assistance, development and generation for final specifications.  Contractor must survey space prior to releasing documents to the factory, to ensure proper components on order. This is especially critical by columns near windows.
To accommodate production lead time of 12  weeks after award, targeted delivery will be on or about December 15, 2023, or sooner.  Furniture will be delivered through the warehouse dock.  Items will be delivered and secured into 3C-82A, 3C-82B, and 3C-83 by 4 p.m., same day of delivery by Contractor.  Contractor is responsible for removing all trash from premises.  Installation of project shall be completed within 3 days. Service elevators are available on the ground floor, two corridors away from the dock.
[bookmark: _Hlk66087614]Duty hours will be 8:00 am to 4:30 pm.  The Government recognized US holidays are: New Year’s Day, Martin Luther King, Jr. Day, Presidents Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans Day, Thanksgiving Day and Christmas Day.  If the holiday falls on Sunday, it is observed on Monday.
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a. Coordinate and provide project management of all products and services to manage, design, order, ship, and deliver new furniture from the manufacturer until final acceptance by the VA Interior Designer.  Do not manufacture furniture until verification of construction completion date, coordinated by the Interior Designer.

b. Upon completion, provide maintenance manuals and warranty information for all products specified. 
General

All finished surfaces shall be free of scratches, mars, dents or blemishes, and withstand staining, and exhibit to flaking, cracking, or loss or adhesion.  The vendor shall be responsible for any damaged parts during transportation and installation and shall replace with new and install damaged parts.

Furnishings shall have smooth finishes with no hazardous projections, sharp corners, or detail, which can be hazardous and cause personal injury or damage to clothing.
Specific criteria: Manufacturer: Steelcase or equal, 24/7 use. Sizing must match Steelcase to enable fitting into small spaces with critical dimensions.


Design Contract Tasks/Requirements
a. The contractor / vendor shall attend a minimum of one (1) in-person meeting at the JJP VAMC to review the final award with the VA Designer and end users to review and make any necessary revisions, and to set-up a schedule.
b. Drawing submittals: During the first meeting the contractor / vendor shall provide the Interior Designer with AutoCAD drawings to [1/4” – 1/2”] scale drawings showing measurements, and layouts of awarded product for review and approval by the VA Interior Designer. VA will provide CAD perimeter drawing.
c. The contractor shall provide final, clean [1/4” – 1/2”] scaled drawings of product layout for sign-off prior to scheduling manufacturing / ordering.  The contractor shall allow for two (2) revisions per line item included in design services including updating AutoCAD Drawings and PDFs as request by VA Interior Designer.
d. The product must not be placed into production / ordering process without clearance from the VA COR.  The contractor shall be responsible for providing all sample materials for awarded product (2-Day Delivery) as requested by VA Interior Designer, for written approval of finishes.

e. The contractor shall be responsible for taking and applying accurate field measurements for ordered product for verification of correct sizing.  AutoCAD drawings may not be accurate finished dimensions and may not be used in place of field measurements.  The Vendor shall be liable for any incorrect field measurements leading to incorrect product order. 
f. The contractor shall track manufacturing schedule and notify VA Interior Designer with updates of estimated completion date by email.
g. The contractor shall attend a post-installation meeting to assess, address, and document  any punch-list items and shall submit to the VA Interior Designer a remediation plan within 5 business days. 
h. Contractor to remove contents of room, including all furniture and accessories, and bring to loading dock or other designated area within the building for excessing directly prior to the new installation, per agreed upon schedule with the VA Interior Designer.
i. The contractor shall provide 30 days free storage for new items, if required.
The Government maintains the option to modify the normal work week, days and hours, as necessary for the accomplishment of VHA mission.                                                                                                                   
PRODUCT REFERENCES AND CHARACTERISTICS 
Finish
Finishes shall meet need for fire code regulations and infection control. 
Color selections MUST be finalized with VA POC prior to placing orders.
Sustainability for casegoods: Level 1 certified to ANSI/BIFMA e3; 83% recycled content, designed to withstand the demands of healthcare cleaning protocols and is up to 12% recyclable at the end of its long lifespan. It may contribute to LEED certification for recycled content, regional materials, indoor environmental air quality, furniture and medical furnishings, and sustainable purchasing. Provide Sustainability certification.

Furniture shall have minimal cervices, smooth easily cleanable surface material that does not harbor debris, bed bugs, etc. and is resistant to bacteria, chemicals, and infection. 
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